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he global freight forwarding
Tmarket size is anticipated to

reach USD 207 billion by 2026.
As an integral 3PL services segment,
the global 3PL industry is experiencing
growth primarily owing to the
increasing e-commerce and trade
activities. Since Freight forwarding is
a price-conscious market clients look
for freight forwarding companies that
provide high-quality servicefor lower
prices, render door-to-door services
and respond quickly to customer
queries as it enhances customer
satisfaction.

Perfectly = understanding  the
aforementioned requirements of the
clients, Bangalore-based Flamingo
Aviation Services offersthe best freight
forwarding services at very low prices.
Flamingo is one of the largest global
freight forwarders operating within
a worldwide network. Being in the
freight industry since 2008, Flamingo
Aviation Services has developed
into one of the largest international
logistics providers. The company
offers extended support functions
to the client’s facilities and provides

customized solutions as per the clients’
requirements.

Improving operational efficiency &
customer loyalty

Freight forwarding companies must
take the right technical measures to
meet various requirements of clients
as it helps in building strong customer
relationships. Therefore, Flamingo
Aviation has invested heavily in
technology, since it has not only
helped the company in improving its
operational efficiency but also gain
customer loyalty.

A wide range of services

In sea freight, Flamingo has its
multimodal license that has been
certified by the Ministry of shipping
Government of India. The company
specializes in  LCL/FCL/REEFER
CONTAINER AND SPECIAL equipment
worldwide.Flamingo has been certified
by the international air transport
association to move shipments by air
and offers airport to airport, door to
airport, and door to door services in
190 countries worldwide.

While the freight forwarding
industry is a very crowded market,
Flamingo Aviation services have
been able to identify the key sectors
that it wants to specialize in such
asmachinery/granite/medical
equipment and has put all its recourse
to excel in it.

A team of highly-qualified customs
clearance specialists

Flamingo Aviation’s team for custom
clearance is highly qualified. The
Customs clearance specialists of the
company possess extensive knowledge
and years of experience in the customs
clearance field. The company offers
product specialists in customs

clearance and extends support
functions in the clients’ facilities.

The Journey

Since its inception in 2008, the
company has been observing a year-
on-year growth rate of 30 percent and
has more than 100 clientele across the
globe.Currently, Flamingo is serving
and moving shipments to more than 50
countries.

Our customer
retention rate is 95
percent and we can
proudly say that we
still have our oldest
customers as our
clients even today

“Our customer retention rate is 95
percentand we can proudly say that we
still have our oldest customers as our
clients even today and this is owing to
our Corporate DNA which is ‘People
first’”, says Ambresh Kautal, Managing
Director, Flamingo Aviation Services.

“We strive for perfection every day
and innovation and entrepreneurship.
Over the years, | have achieved my aim
of building a company where people
love to come and work, create a brand
wherein the customers feel their
shipments are handled professionally
and receive value for money,” he adds.

The future looks promising for
Flamingo Aviation, as the company is
looking to invest in new technologies.
It is also planning to focus on talent
development and create an ecosystem
for talented candidates, who would get
an opportunity to prove themselves. In




